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https://www.gov.uk/government/collections/adult-social-care-quality-matters
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http://www.legislation.gov.uk/uksi/2009/309/contents/made
http://www.legislation.gov.uk/uksi/2009/309/contents/made
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https://www.local.gov.uk/sites/default/files/documents/sli-local-government-pdf--f4c.pdf
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1 Healthwatch England highlighted similar themes around the home care workforce in the insight we heard 
from the public in our 2016 report: https://www.healthwatch.co.uk/report/2017-08-24/home-care-
services-what-people-told-healthwatch-about-their-experiences  

https://www.eastsussex.gov.uk/media/12244/asc-comments-compliments-and-complaints-annual-report-2017-18.pdf
https://www.bournemouth.gov.uk/councildemocratic/CouncilMeetings/CommitteeMeetings/healthandadultsocialcareoverviewandscrutinypanel/2018/11/21/reports/6a-adult-social-care-compliments-and-complaints.pdf
https://walthamforest.gov.uk/sites/default/files/ASCC%20Annual%20Report%202017-2018%20Final%20Draft.pdf
https://www.nelincs.gov.uk/wp-content/uploads/2018/05/10.-Adult-Social-Services-and-Health-Statutory-Complaints-Report-2017-18.pdf
https://democracy.buckscc.gov.uk/documents/s92111/Appendix%201%20for%20Feedback%20and%20Complaints%20-%20Annual%20Report%20-%20Adult%20Social%20Care.pdf
http://council.lancashire.gov.uk/ieDecisionDetails.aspx?AIId=60601
https://www.leicestershire.gov.uk/sites/default/files/field/pdf/2018/8/10/ASC-Annual-Complaints-Annual-Report.pdf
https://www.bournemouth.gov.uk/councildemocratic/CouncilMeetings/CommitteeMeetings/healthandadultsocialcareoverviewandscrutinypanel/2018/11/21/reports/6a-adult-social-care-compliments-and-complaints.pdf
https://democracy.leeds.gov.uk/documents/s175423/Annual%20Complaints%20and%20Compliments%20Report.pdf
https://www.healthwatch.co.uk/report/2017-08-24/home-care-services-what-people-told-healthwatch-about-their-experiences
https://www.healthwatch.co.uk/report/2017-08-24/home-care-services-what-people-told-healthwatch-about-their-experiences
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https://www.oxfordshire.gov.uk/council/about-your-council/have-your-say-about-council-services/complaints-about-oxfordshire-county-council/adult-social-care-complaints
https://www.nelincs.gov.uk/wp-content/uploads/2018/05/10.-Adult-Social-Services-and-Health-Statutory-Complaints-Report-2017-18.pdf
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https://democracy.kent.gov.uk/documents/s86538/Item%2014%20-%20Adult%20Social%20Care%20Annual%20Complaints%20Report%202017.18.pdf
https://www.northumberland.gov.uk/NorthumberlandCountyCouncil/media/Child-Families/Complaints/2017-18-Annual-report.pdf
https://www.hertfordshire.gov.uk/media-library/documents/about-the-council/data-and-information/final-acs-complaints-annual-report-2017-18.pdf
https://www.oxfordshire.gov.uk/council/about-your-council/have-your-say-about-council-services/complaints-about-oxfordshire-county-council/adult-social-care-complaints
https://democracy.cambridge.gov.uk/documents/s43898/Annual%20Complaints%20Report%202017-18%20FINAL.pdf
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https://www.healthwatch.co.uk/report/2017-07-12/local-complaints-systems-how-well-are-they-working
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About Us 

Healthwatch is the independent champion for people who us health and 
social care services. We exist to ensure that people are at the heart of 
care. 

Role of local Healthwatch 


