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https://www.bbc.co.uk/news/health-46843631
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https://www.healthwatch.co.uk/news/2018-03-06/what-are-people%E2%80%99s-concerns-about-proposed-changes-nhs-prescriptions
https://www.theguardian.com/business/2017/nov/21/drug-firm-concordia-overcharged-nhs-with-6000-price-rise
http://thyroiduk.org/tuk/campaigns/T3-Campaign/Improving%20T3%20Prescription%20in%20the%20UK%20for%20Submission%20to%20NHS%20%20England%20(1).pdf
http://thyroiduk.org/tuk/campaigns/T3-Campaign/Improving%20T3%20Prescription%20in%20the%20UK%20for%20Submission%20to%20NHS%20%20England%20(1).pdf
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https://www.gov.uk/government/news/nhs-to-save-1-billion-on-its-medicines-bill-in-2019
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Our evidence contains data from 85 publications collected from 39 local Healthwatch, and 

includes the views of 6,331 people. We received 23% fewer reports this quarter, which is 

partially due to the Christmas period. 

Our insight is also informed by an additional 5,533 individual pieces of feedback received 

directly from the public. These include views people shared with 47 local Healthwatch at 

engagement events, or that they shared over the phone, online or in person. The amount 

of feedback we are receiving continues to increase; we received over three times as much 

this quarter as we did during the same period last year.   

 

 

 

 

 

https://www.healthwatch.co.uk/news/2018-09-25/would-you-rather-be-treated-fallible-human-or-compassionless-robot-we-explore-people
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What is new this quarter? 
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1 The following services are included in the primary care category; General Practice, Dentistry, Pharmacy, NHS 111 and 
Opticians. The majority (86%) of our primary care feedback relates to GP services. 
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More people have spoken to us about experiencing problems with accessing their 

medication for several reasons that we describe in the in-focus section above.   
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2 Secondary care services relate to A&E and urgent care services as well as hospital services such as maternity, 

ophthalmology, cancer services and cardiology. 
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3 The following services are included in the social care category; care homes, home care, assisted living, social care 

assessment and equipment services.   
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This is the number of reports that contain information on the service areas listed some reports cross multiple service areas 

which means the sum of the reports will be greater than the total publications
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